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? Outlook

RE: Nutanix Insights Update - 1 New Discoveries Today

Desde LUIS ROSENDO HERRERA OSPINA <Irherrera@minenergia.gov.co>

Fecha Lun 11/05/2026 7:36 AM

Para JUAN DAVID CARDONA AZCARATE <jdcardona@minenergia.gov.co>; WILMAN ESNEY RODRIGUEZ GOMEZ
<werodriguez@minenergia.gov.co>

Ccc JOAN RENE CARVAJAL RAMIREZ <jrcarvajal@minenergia.gov.co>

Description: Detected iSCSI discovery or login through cluster external IP address
Alert Message: Detected iSCSI discovery from client x.y.z.10 through cluster external IP address
Impact: The iSCSI service won't be highly available and the performance would be affected Possible

Cause: The iSCSI discovery or login portal is incorrectly configured Resolution: Use the cluster external
data services IP address for iSCSI discovery

The A130346 alert is raised when Stargate service notices devices using External VIP (virtual IP) for
iSCSI login/discovery. Some backup applications require using the cluster VIP to register the Nutanix
cluster within the application.

Post-configuration the application auto-discovers and utilizes the cluster Data Services IP for iSCSI
backups. For such configurations, ensure the Data Services IP is configured and reachable from the
backup application. If the DSIP is unreachable, the backup application could use the VIP and generate
this alert.

Cordial saludo,

Lum Rosgndas Herrers Cagina
- R

De: LUIS ROSENDO HERRERA OSPINA <Irherrera@minenergia.gov.co>

Enviado: viernes, 8 de mayo de 2026 14:18

Para: JOAN RENE CARVAJAL RAMIREZ <jrcarvajal@minenergia.gov.co>; WILMAN ESNEY RODRIGUEZ GOMEZ
<werodriguez@minenergia.gov.co>; JUAN DAVID CARDONA AZCARATE <jdcardona@minenergia.gov.co>
Asunto: RE: Nutanix Insights Update - 1 New Discoveries Today

Buenas tardes Ing. Joan,

La alerta es un warning relacionado con una conexion desde "Detected iSCSI discovery from client
Tenable-z8sutvaz con IP 172.17.1.204 through cluster external IP address"

Cordial saludo,
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De: JOAN RENE CARVAJAL RAMIREZ <jrcarvajal@minenergia.gov.co>

Enviado: viernes, 8 de mayo de 2026 6:11

Para: WILMAN ESNEY RODRIGUEZ GOMEZ <werodriguez@minenergia.gov.co>; LUIS ROSENDO HERRERA OSPINA
<Irherrera@minenergia.gov.co>; JUAN DAVID CARDONA AZCARATE <jdcardona@minenergia.gov.co>

Asunto: Fw: Nutanix Insights Update - 1 New Discoveries Today

Cordial saludo Ingenieros,

Validar esta alerta por favor.

From: support-automation@nutanix.com <support-automation@nutanix.com>
Sent: Friday, May 8, 2026 6:07:21 AM

To: support-automation@nutanix.com <support-automation@nutanix.com>
Subject: Nutanix Insights Update - 1 New Discoveries Today

Account: MINISTERIO DE MINAS Y ENERGIA May 08, 2026

1 Critical Discovery/Discoveries identified on your cluster(s) that can cause
unplanned cluster downtime or have a significant performance impact.

Today's Discovery Activity

O Critical 1 Need Review O Resolved

Discoveries that need Advisories and upgrade

. . ) ) Discoveries resolved today
immediate attention recommendations

Overall there are 2 recommendations on 2 assets that will resolve 2 discoveries.
Click here to download the complete summary.

1 Critical Discoveries
Need immediate attention
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https://portal.nutanix.com/page/health/discoveries/list?a=5ee1bfaaacd497fff431727402eb4f8d6402718da08a87361def1e083270fd6d15d2c61a06a45b1e&ebDis_Discovery=%7B%22filters%22%3A%22severity%3D%3D4%22%7D
https://portal.nutanix.com/page/wellness/discoveries/list?a=5ee1bfaaacd497fff431727402eb4f8d6402718da08a87361def1e083270fd6d15d2c61a06a45b1e&export=1&recommendations=1&groupby=Recommendations&origin=email_digest
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Virtual Network Computing(VNC) Console access fails for Users with the Super
Admin Role in Prism Central running on versions pc.7.3.1.2/pc.7.3.1.3 OR
pc.7.5/pc.7.5.0.1

Impact
Critical
Affected Assets NTNX-PC
Recommendation Upgrade Prism Central
Advisory KB-20558
1 New Discoveries
Advisories or upgrade recommendations to review
Support could be delayed as one or more blocks are not configured with a
primary Support Contact
Impact .
Medium
Affected Assets NTNX-MinMinas
Recommendation Update Primary Support Contact
Advisory N/A

See All Discoveries on Insights Portal

Redefine your support experience with actionable infrastructure health, availability and
performance discoveries. Nutanix Insights simplifies and streamlines the optimization of

your infrastructure.
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https://portal.nutanix.com/page/wellness/discovery/summary?discovery_id=d1502dbb-507a-314a-99d8-7322abe1e15d&discovery_name=D3-0356&a=5ee1bfaaacd497fff431727402eb4f8d6402718da08a87361def1e083270fd6d15d2c61a06a45b1e&origin=email_digest
https://portal.nutanix.com/page/wellness/discovery/summary?discovery_id=d1502dbb-507a-314a-99d8-7322abe1e15d&discovery_name=D3-0356&a=5ee1bfaaacd497fff431727402eb4f8d6402718da08a87361def1e083270fd6d15d2c61a06a45b1e&origin=email_digest
https://portal.nutanix.com/page/wellness/discovery/summary?discovery_id=d1502dbb-507a-314a-99d8-7322abe1e15d&discovery_name=D3-0356&a=5ee1bfaaacd497fff431727402eb4f8d6402718da08a87361def1e083270fd6d15d2c61a06a45b1e&origin=email_digest
https://portal.nutanix.com/page/assets/cluster/summary?cluster_uuid=00baa003-8160-430c-97fc-337b0f47d343&cluster_name=NTNX-PC&a=5ee1bfaaacd497fff431727402eb4f8d6402718da08a87361def1e083270fd6d15d2c61a06a45b1e&origin=email_digest
https://portal.nutanix.com/page/documents/details?targetId=Acropolis-Upgrade-Guide:upg-cluster-nos-upgrade-wc-t.html
http://portal.nutanix.com/kb/20558
https://portal.nutanix.com/page/wellness/discovery/summary?discovery_id=373f2823-2731-341d-9e57-ccaaaef3e6b8&discovery_name=D8-0018&a=5ee1bfaaacd497fff431727402eb4f8d6402718da08a87361def1e083270fd6d15d2c61a06a45b1e&origin=email_digest
https://portal.nutanix.com/page/wellness/discovery/summary?discovery_id=373f2823-2731-341d-9e57-ccaaaef3e6b8&discovery_name=D8-0018&a=5ee1bfaaacd497fff431727402eb4f8d6402718da08a87361def1e083270fd6d15d2c61a06a45b1e&origin=email_digest
https://portal.nutanix.com/page/assets/cluster/summary?cluster_uuid=0006485c-450e-93b3-4c18-8c913aa68942&cluster_name=NTNX-MinMinas&a=5ee1bfaaacd497fff431727402eb4f8d6402718da08a87361def1e083270fd6d15d2c61a06a45b1e&origin=email_digest
https://portal.nutanix.com/page/wellness/discoveries/list?a=5ee1bfaaacd497fff431727402eb4f8d6402718da08a87361def1e083270fd6d15d2c61a06a45b1e&origin=email_digest
https://portal.nutanix.com/page/preferences/notification?a=5ee1bfaaacd497fff431727402eb4f8d6402718da08a87361def1e083270fd6d15d2c61a06a45b1e&origin=email_digest

